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ANNUAL REPORT TO SHARE OWNERS 


Dear Share Owner: 

We are pleased to report that your Company's earnings per share for 1970 
were $3.80 compared with $3.44 for 1969. 

We are entering 1971 with the expectation that the economy will firm 
and become increasingly strong as the year progresses. We presently anticipate 
our per share earnings for 1971 will exceed those of 1970 — and hopefully 
by a significant margin. 

The new rates introduced throughout our operating area in 1970 
contributed to a substantial improvement in our operating results. However, 
we are alert to the fact that this improvement can be rapidly eroded by 
increasing labor costs and other inflationary factors. 

We remain dedicated to providing our customers high quality service when 
and where needed, and at the same time we are committed to advancing 
the interests of our share owners. 


Sincerely, 



JANUARY 29, 1971 
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FINANCIAL 

HIGHLIGHTS 


Earnings Per Share. 

Dividends Per Share .... 
Number of Share Owners . 
Telephones in Service . .. 
Long Distance Messages . 
Construction Expenditures 


1970 

$3.80 
$2.40 
17,712 
872,019 
36,582,000 
$ 45,742,000 


1969 

$3.44 
$2.40 
16,958 
845,728 
34,071,000 
$ 44,117,000 


Operating Revenues. 


$101,344,000 

Operating Expenses. 


73,666,000 

$ 

64,938,000 

Operating Taxes . 


20,738,000 

$ 

19,570,000 

Interest Deductions. 


7,071,000 

$ 

5,170,000 

Net Income. 


13,115,000 

$ 

11,639,000 


The Annual Meeting of the Share Owners will 
be held at 12 Noon on Monday, March 15,1971 
at the Sheraton Gibson Hotel, 

Sheraton Room 

421 Walnut Street, Cincinnati, Ohio 45202 
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YEAR IN 
REVIEW 


Financial 

Revenues of $113,880,000 represent an in¬ 
crease of 12.4 percent over 1969. Earnings 
per share increased 36 cents to $3.80. 

Share owners received dividends of $2.40 
per share in 1970, which was the 92nd con¬ 
secutive year dividends have been paid by 
the Company. 

Rate increases for our Ohio customers 
were placed into effect on July 16, following 
approval by the Public Utilities Commission 
of Ohio. 

On October 12 the Public Service Com¬ 
mission of Kentucky approved rate increases 


for customers in that State. As permitted un¬ 
der Kentucky law, we had placed into effect 
increased rates on July 26, subject to refund. 

In 1970 we invested $45.7 million — our all 
time high — in new and expanded facilities, 
and our present forecasts call for an even 
higher level of yearly investment expendi¬ 
tures through 1975. 

Wage increases under the existing agree¬ 
ment with the union went into effect in April 
and June. The three-year contract covering 
all craft employees expires on May 1, 1971. 

Total wages, salaries and related costs 
increased approximately $6.4 million. 

Customer Service 

Service problems in some sections of the 
country have not been experienced in your 
Company’s area. Surveys, correspondence 
and discussions with our customers indicate 
they are generally pleased with the quality 
of their service. 

Our first Traffic Service Position System 
(TSPS) began serving many of our Cincinnati 
customers in November. The initial group 
connected to the system included many of 
our high volume toll users who would benefit 
most from the faster service and the ability 
to dial their own person-to-person, collect or 


Pleasant, modern and comfortable furnishings 
offer excellent working conditions for operators 
in each unit of the new Traffic Service 
Position System (TSPS) operating center. 
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credit card calls. The Company also benefits 
in the form of savings in operator time. 

Another Electronic Switching System (ESS) 
was installed in downtown Cincinnati. At year 
end, nearly 10 percent of our customers were 
being served by ESS equipment. 

Also during 1970, fifteen centrex systems 
were provided for major business customers. 
This service, which features inward dialing 
directly to a specific telephone, is particularly 
valuable to larger customers. 

Demands for our service were affected by 
the softness of the national economy. During 
the year we added 26,291 telephones, com¬ 
pared with 38,298 for the preceding year. 

The average customer placed more local 
calls and talked longer in 1970 than ever 
before. These changes in calling habits result 
in an increase in our investment in facilities 
and switching equipment to provide for the 
increased usage of the telephone. 

Customers in six additional exchanges 
were offered Metropolitan service. 

During the year, substantial progress was 
made in upgrading 4- and 8-party services. 


At year end, only 1.5 percent of our cus¬ 
tomers remained in these categories. 


Corporate Citizenship 

During the year we renewed our pledge to 
the National Alliance of Businessmen to hire 
the disadvantaged and underemployed. This 
was our third year in this program. We have 
participated since its inception. 

Of total population in our operating area, 
minority groups represent about 12 percent. 
Approximately 20 percent of our new em¬ 
ployees come from minority groups. 

In August we sponsored for the fourth year 
a series of Concerts-in-the-Parks, featuring 
the music of the Cincinnati Symphony Or¬ 
chestra. Attendance in 1970, estimated at 
over 51,000, far exceeded that of any other 
year. 

Throughout the year the Company and its 
employees continued to take active part in 
the affairs of the communities in our area. 

Setting the example of community partici¬ 
pation, our President, William J. Whittaker, 
continued his leadership role in many ac¬ 
tivities in the community. Among these are 


At the Electronic Switching System (ESS) 
control center, technicians monitor the 
operation of this fast, highly reliable equip¬ 
ment. ESS has the capability of diagnosing 
its own problems and directing our Plant 
personnel to the trouble spot. 
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President of the Greater Cincinnati Chamber 
of Commerce, a position to which he was re¬ 
elected to serve through 1971, a director of 
the Community Improvement Corporation, 
and Vice President and Trustee of the Cin¬ 
cinnati Nature Center. 

Other employees have assumed leadership 
roles in activities such as United Appeal, the 
Urban League, the United Negro College 
Fund, the University of Cincinnati and Xavier 
University fund drives, the Convention and 
Visitors Bureau, Cincinnati Beautiful Com¬ 
mittee, the United Fine Arts Fund, the School 
Foundation, Cincinnati Tree Council, city 
councils, school boards, and many, many 
others. 

General 

“Cincinnati Bell Inc.” was approved as the 
new name for your Company by the share 
owners at the Annual Meeting in March. 

Joseph B. Hall, a director of the Company 
since 1951, retired from the Board and was 
elected a Director Emeritus. Mr. Hall’s con¬ 
tributions to the success of our business were 
many, varied, and extremely valuable. We 
will continue to seek his counsel in the years 
ahead. 

Cincinnati was one of six regional centers 
processing election returns in November for 
the News Election Service. We provided tele¬ 
phone and data facilities which were used to 


compile and relay results for an eight-state 
area. 

An unusually important event in the his¬ 
tory of Cincinnati was the opening in June of 
the new Riverfront Stadium in the downtown 
area. In addition to the administrative tele¬ 
phones needed to operate the stadium, and 
the coin telephones for the public attending 
events, we installed circuits for network TV 
and radio coverage for attractions such as 
the All-Star baseball game, held here in July, 
and the World Series, in October. 



Corporate citizenship in action! A team 
ot Company employees plans its 
campaign to help meet the needs of 
the less fortunate in our community. 
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CINCINNATI BELL INC. 

FINANCIAL SECTION 




TOTAL PLANT 
INVESTMENT 


MILLIONS 

$400 


350 


300 
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Cincinnati Bell Inc. 

BALANCE SHEETS 


Assets 

Thousands of Dollars 
December 31, December 31, 

1970 1969 

TELEPHONE PLANT AND OTHER INVESTMENTS —At Cost 

Telephone plant 

Land, buildings and equipment 

In service. $352,403 $318,893 

Under construction. 16,778 14,844 

Held for future use. 740 1,432 

369,921 335,169 

Less: Accumulated depreciation. 92,721 87,412 

277,200 247,757 

Other investments. 259 282 

277,459 248,039 


CURRENT ASSETS 

Cash. 775 1,257 

Receivables — less allowance for uncollectibles: 

1970, $75,000; 1969, $55,000 . 14,772 14,093 

Material and supplies. 2,277 2,103 

17,824 17,453 


PREPAID EXPENSES AND DEFERRED CHARGES. 1,176 923 


TOTAL ASSETS . $296,459 $266,415 
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Liabilities and Capital 


Thousands of Dollars 
December 31, December 31, 

1970 1969 


EQUITY 

Common shares — par value $25 per share. $ 86,738 $85,161 

Authorized 5,000,000 shares. 

Outstandi ng: 1970,3,469,520 shares; 1969,3,406,448 shares. 

Premium on shares (a). 7,064 6,641 

Share installments by employees. 317 1,873 


On 40,633 shares at December 31, 1970, refundable at em¬ 
ployee option. Of the 200,000 shares which may be issued 
under the Plan approved in 1966 by the share owners, 


157,204 have been issued. 

Reinvested earnings — see page 13. 48,719 

142,838 137,596 

DEBT 

Long-term 

Thirty-five year 4V2% debentures due 1993 . 25,000 25,000 

Forty year 4%% debentures due 2002 . 20,000 20,000 

Forty year 8%% debentures due 2009 . 35,000 35,000 

2% mortgage notes. 2,665 2,757 

Interim (at an average interest rate of 6.4% 
at December 31,1970) 

Advances from American Telephone and 

Telegraph Company. 10,300 2,400 

Notes payable. 26,516 11,116 

119,481 96,273 

CURRENT LIABILITIES 

Accounts payable. 10,456 11,502 

Advance billing and customers’ deposits. 3,194 2,590 

Dividend payable. 2,082 2,034 

Taxes accrued. 8,578 7,555 

Interest accrued . 1,576 1,566 

25,886 25,247 

DEFERRED CREDITS 

Unamortized investment credit. 3,648 3,465 

Deferred income taxes. 4,465 3,567 

Other . 141 267 

8,254 7,299 

TOTAL LIABILITIES AND CAPITAL. $296,459 $266,415 


See notes on page 13. 
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Cincinnati Bell Inc. 


STATEMENTS OF INCOME 
AND REINVESTED EARNINGS 

Thousands of Dollars 
Year 1970 Year 1969 

OPERATING REVENUES 

Local service. $ 74,926 $ 65,569 

Toll service . 35,956 32,309 

Miscellaneous. 3,717 3,911 

Principally from directory advertising. 

Less: Provision for uncollectibles. 719 445 

Total Operating Revenues. 113,880 101,344 


OPERATING EXPENSES 

Maintenance . 22,134 19,479 

Depreciation . 17,694 15,745 

Portion of the cost, computed on the straight line method, 
of depreciable plant charged against current operations, 
approximately 5.5% in 1970 and 5.3% in 1969. 

Traffic. 9,605 8,385 

Principally wages of telephone operators. 

Commercial. 3,680 3,191 

Primarily costs of local business office operations. 

Marketing. 4,014 3,894 

Accounting . 4,708 4,283 

Provision for pensions and other employee benefits (b). 7,656 6,020 

Services received under license contract. 1,068 964 

Other operating expenses. 5,591 5,234 

Less: Expenses charged construction . 2,484 2,257 

Total Operating Expenses. 73,666 64,938 

Net Operating Revenues. 40,214 36,406 


OPERATING TAXES 

Federal income (c). 9,523 9,903 

State, local and social security. 11,215 9,667 

Total Operating Taxes. 20,738 19,570 

Operating Income (carried forward). $ 19,476 $ 16,836 
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Thousands of Dollars 
Year 1970 Year 1969 

Operating Income (brought forward). $ 19,476 $16,836 

OTHER INCOME AND DEDUCTIONS —NET . 710 (27) 

Income Before Interest Deductions. 20,186 16,809 

INTEREST DEDUCTIONS . 7,071 5,170 

NET INCOME . 13,115 11,639 

Add: Reinvested Earnings at beginning of year. 43,921 40,581 

Deduct: Dividends declared ($2.40 per share). 8,293 8,128 

Miscellaneous — net . 24 171 

REINVESTED EARNINGS AT END OF YEAR. $ 48,719 $ 43,921 


NET INCOME PER SHARE. $3.80 $3.44 

Based on average shares outstanding, 

3,455,325 in 1970 and 3,386,656 in 1969. 


NOTES TO FINANCIAL STATEMENTS 

(a) Premium on shares increased by the excess of the sales price over the par value of 63,072 shares sold in 
1970 under the Employees' Stock Purchase Plan. 

(b) The Company has a non-contributory plan covering all employees that provides for service pensions and 
death benefits. The Company has an accrual program under which actuarially determined regular payments 
are made to trust funds that are irrevocably devoted to service pension and death benefit purposes. The 
total provision for these service pensions and death benefits was, including amounts charged to construction, 
$5,406,000 in 1970 and $4,576,000 in 1969. About $1,050,000 in 1970 and about $580,000 in 1969 are the result 
of amendments to the plan effective June 1, 1969, principally the elimination of an adjustment of pensions for 
the old-age benefit under the social security act. 

(c) Includes $576,000 of taxes deferred in 1970 as a result of adopting accelerated tax depreciation. 
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Cincinnati Bell Inc 


SOURCE OF FUNDS 

Thousands of Dollars 


Operations 

Year 1970 

Year 1969 

Net income. 

$ 13,115 

$ 11,639 

Depreciation . 

17,694 

15,745 

Increase in shares and share installments 

30,809 

27,384 

under Employees’Stock Purchase Plan 

444 

1,650 

Increase in debt . 

23,208 

19,126 

Decrease in working capital . 

268 

2,280 

Other — net . 

701 

1,039 


$ 55,430 

$ 51,479 

DISPOSITION OF FUNDS 


Telephone plant . 

$ 47,137 

$ 43,351 

Dividends. 

8,293 

8,128 


$ 55,430 

$ 51,479 


TRANSFER AGENT 
Cincinnati Bell Inc. 

225 East Fourth Street 
Cincinnati, Ohio 45202 

CO-TRANSFER AGENT 

Morgan Guaranty Trust Company of New York 

30 West Broadway 

New York, New York 10015 


REGISTRAR 

The Central Trust Company 
Fourth and Vine Streets 
Cincinnati, Ohio 45202 

CO-REGISTRAR 

United States Trust Company of New York 

45 Wall Street 

New York, New York 10005 
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The financial statements on pages 10 through 14 are summaries of 
the accounts of Cincinnati Bell Inc. The Company maintains its 
accounts in accordance with the Uniform System of Accounts pre¬ 
scribed for telephone companies by the Federal Communications 
Commission. 


A. T. BONNICK 

Vice President and Comptroller 


Report of Independent 
Certified Public Accountants 

TO THE SHARE OWNERS OF 
CINCINNATI BELL INC. 

We have examined the balance sheet of Cincinnati Bell Inc. as of 
December 31, 1970, and the related statement of income and rein¬ 
vested earnings, and the statement of source and disposition of 
funds for the year then ended. Our examination was made in accord¬ 
ance with generally accepted auditing standards, and accordingly 
included such tests of the accounting records and such other 
auditing procedures as we considered necessary in the circum¬ 
stances. We previously examined and reported upon the financial 
statements of the Company for the year 1969. 

In our opinion, the financial statements (pages 10 to 15) present fairly 
the financial position of Cincinnati Bell Inc. at December 31,1970 and 
1969 and the results of its operations and the source and disposition 
of its funds for the years then ended, in conformity with generally 
accepted accounting principles applied on a consistent basis. 

LYBRAND, ROSS BROS. & MONTGOMERY 

Cincinnati, Ohio 
January 29, 1971 
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CINCINNATI BELL OVER THE YEARS 


000 omitted from dollars except amounts per share 



1970 

1969 

1968 

1967 

1966 

Operating Revenues . 

$113,880 

$101,344 

$95,228 

$86,224 

$79,815 

Operating Expenses . 

73,666 

64,938 

58,334 

52,615 

48,156 

Operating Taxes — 

Federal Income . 

9,523 

9,903 

12,515 

10,484 

9,818 

Other . 

11,215 

9,667 

8,255 

7,696 

7,245 

Other Income and Deductions — Net.. 

710 

(27) 

(ID 

164 

(168) 

Interest . 

7,071 

5,170 

3,608 

2,986 

2,452 

Net Income . 

13,115 

11,639 

12,505 

12,607 

11,976 

Average Shares Outstanding . 

3,455,325 

3,386,656 

3,356,411 

3,314,380 

3,289,541 

Taxes per Share . 

$6.00 

$5.78 

$6.19 

$5.49 

$5.19 

Net Income per Share. 

$3.80 

$3.44 

$3.73 

$3.80 

$3.64 

Dividends Paid per Share. 

$2.40 

$2.40 

$2.40 

$2.40 

$2.40 

Debt in Total Capital* . 

45.60/o 

41.2% 

36.8% 

34.4% 

33.1% 

Share Owners - . 

17,712 

16,958 

17,040 

16,502 

16,523 

Employees* . 

5,641 

5,305 

4,828 

4,761 

4,212 

Men . 

2,841 

2,680 

2,470 

2,384 

2,332 

Women . 

2,800 

2,625 

2,358 

2,377 

1,880 

Payroll and Related Costs . 

$56,548 

$50,139 

$43,670 

$38,412 

$35,579 

Telephones* . 

872,019 

845,728 

807,430 

773,222 

741,699 

Business . 

237,608 

230,142 

218,529 

207,082 

195,571 

Residence — Main . 

417,204 

408,936 

397,459 

387,804 

380,271 

— Extension . 

217,207 

206,650 

191,442 

178,336 

165,857 

— % One-Party . 

81.7 

79.0 

75.9 

72.5 

69.3 

Long Distance Messages . 

36,582,000 

34,071,000 

30,573,000 

27,634,000 

25,317,000 

Construction Expenditures . 

$ 45,742 

$ 44,117 

$ 30,601 

$ 25,097 

$ 26,218 

Plant Investment* . 

369,921 

335,169 

300,496 

279,533 

261,703 


•At Year End. 


In the new Riverfront Stadium , hundreds of 
telephones and miles of wire bring every event 
imaginable to the outside sporting world. Facilities 
located at mid-field provide for telecasts of boxing 
matches or open air conventions and festivals. 
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PLANS FOR 
THE FUTURE 


To continue our program of facilities mod¬ 
ernization, and prepare for the growth ex¬ 
pected in the next five years, we plan to 
install twelve new Electronic Switching Sys¬ 
tems (ESS), construct sixteen major additions 
in existing central offices, and build five new 
central office buildings. 

By 1975, Touch Tone® service will be avail¬ 
able to 95 percent of our customers. 

Picturephone® service, which is coming of 
age as an individual customer service, is 
presently scheduled for a trial installation in 


the corporate headquarters of The Procter & 
Gamble Company early in 1971. We expect to 
offer it as a regular service within the next 
few years, at which time our customers can 
be connected with other Picturephone" cus¬ 
tomers throughout the country. 

At present, our new Traffic Service Posi¬ 
tion System (TSPS) is serving only a portion 
of our customers. We plan to connect the 
remainder gradually over the next several 
years. 

The Electronic Switching System, Traffic 
Service Position System, Centrex, Touch- 
Tone" and many other services in use today 
came about through the innovative strength 
of the Bell Telephone Laboratories and the 
Western Electric Company. This valuable 
association will stand us in good stead in 
the future. 


Boone County, Kentucky, which became 
part of our operating territory in 1967, 
is our fastest growing area. Greater 
Cincinnati Airport, located there, is also 
undergoing expansion plans calling for 
two new terminals, passenger concourses, 
and one additional runway, as shown 
in the architect's rendering. 
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DIRECTORS 



■HOWARD E. BARNETT 

Vice President of the Company 



ALBERT E. HEEKIN, JR. 

Chairman of the Board 
The Heekin Can Company 



ALBERT T. BONNICK 

Vice President and 
Comptroller of the Company 


PAUL W. CHRISTENSEN 

Former Chairman of the Board 
The Cincinnati Gear Company 


RICHARD R. DEUPREE 

Honorary Chairman of the Boa 
The Procter and Gamble Co. 



‘BAYARD L. KILGOUR, JR. 

Former Chairman of the Board 
of the Company 


DWIGHT J. THOMSON 

Director and Special Assistant 
to the Chairman 
U.S. Plywood- 
Champion Papers Inc. 


‘RICHARD E. WAGNER 

President 

Pepsi-Cola Bottling Company 
of Cincinnati 
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OFFICIALS 



■DAVID M. FORKER. JR. 

Chairman of the Board 
The William Powell Company 


DIRECTOR EMERITUS 



WILLIAM J. WHITTAKER JOSEPH B. HALL 

President of the Company Director and former Chairman 

of the Board 

The Kroger Company 

* Members of the Executive Committee 
Other directors serve as alternate members 



YEARS OF 

SERVICE 

WILLIAM J. WHITTAKER 

President 

41 

ROBERT H. ALLEN 

Vice President — Secretary and Treasurer 

24 

HOWARD E. BARNETT 

Vice President 

42 

ALBERT T. BONNICK 

Vice President and Comptroller 

34 

CLIFFORD D. COY 

Vice President 

44 

DWIGHT H. HIBBARD 

Vice President 

21 

EDWIN S. KINNEY 

General Information Manager 

47 

RALPH B. PERKINSON 

General Plant Manager 

36 

JAMES B. RAY 

General Traffic Manager 

18 

DONALD B. SCHNELL 

Chief Engineer 

16 

WILBUR G. STROUP 

General Commercial-Marketing Manager 

35 

CHARLES G. PUCHTA 

Counsel 

24 
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MANAGEMENT 

CHANGES 



Francis G. Sanning 


Donald B. Schnell 


Milton McComas 



Robert H. Allen 




On July 1, Francis G. Sanning, chief en¬ 
gineer, retired from the Company after a 
notable forty-three years. He had been head 
of the Engineering Department since 1966. 

Donald B. Schnell, who began his career 
with Cincinnati Bell in 1954, succeeded Mr. 
Sanning. 

Milton McComas, secretary and treasurer 
since 1958, retired on August 31, ending 


a dedicated career that spanned forty-five 
years. 

Robert H. Allen was elected Vice Presi¬ 
dent — Secretary and Treasurer, effective 
September 1. Mr. Allen started with the Com¬ 
pany in 1946, and was named Director of 
Administration and Planning in 1968. He re¬ 
tains responsibility for these functions in his 
new position. 
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ARCHIBALD J. ALLEN 
1881-1970 



Mr. Archibald J. Allen, who was President of our 
Company from 1937 to 1946, died on May 12, 1970. 
He served as a director of the Company until 1967, 
and director emeritus until his death. 

Mr. Allen not only provided inspirational leader¬ 
ship throughout a distinguished telephone career, 
but was a tireless and dedicated community leader 
as well. 

He continued to serve his country after retire¬ 
ment. In 1946, Mr. Allen was given the job of head¬ 
ing a task force formed to restore Japan’s war- 
torn telephone system. He accepted a similar re¬ 
sponsibility 10 years later in Korea. 

In an editorial at the time of his death, The Cin¬ 
cinnati Enquirer commented: “The sorrow at the 
passing of this community leader is tempered by 
the knowledge of what his accomplishments, dur¬ 
ing a long, busy life, have meant to the community 
he dearly loved.” 
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